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The Sexual Assault Crisis Center (SACC) was established in
2008 and focuses on three primary areas of intervention:

e Service Provision: SACC offers specialized support to those affected by sexual
violence, encompassing social, psychological, and legal assistance. A 24/7 hotline is
also available at (+37477991280).

e Awareness Initiatives: with over 15 years of dedication, the SACC has spearheaded
over 30 public campaigns and training sessions. These efforts target regional
governors' offices across all regions of Armenia, the Armenian Police, the Republic of
Armenia's Investigative Committee, and professionals including social workers,
psychologists, and lawyers.

e Advocacy: SACC is committed to fostering a more gender-sensitive perspective on
sexual violence. A central aim is to encourage the legal system to adopt a victim-
centered approach and to enhance legislative responsiveness to the issue.

"Sexual Assault Crisis Center" NGO
1 Armenia, 0009, Yerevan, Baghramyan 50g, Flat 2
B sacc.arm@gmail.com
+37498991280

Hot line: +37477991280




Cases of sexual violence

Sexual Violence Cases from
January to June 2023:

The Sexual Assault Crisis Center
(SACC) addressed 19 new cases
during this period. Of these, 18
beneficiaries are female and
one is male; nine are minors.
Beneficiaries reached out to the
SACC through various channels:
some directly via our hotline,
while others were referred by
the investigative committee or

by individuals and public
organizations acquainted with
the SACC's work.

Services for beneficiaries:

Every beneficiary received consultation
from a social worker. For minors,
additional meetings were conducted
with their caregivers or specialists from
the respective care institutions.

One beneficiary received legal advice;
however, further action was halted as
their parents chose not to involve the
police to avoid complications. For four
other beneficiaries, criminal cases were
initiated. Currently, two of these cases
are under investigation, while court
proceedings have commenced for the
other two.

5 of the beneficiaries currently continue to receive psychological support from
specialists (21 meetings in total). Another beneficiary will be referred to a
psychologist soon.

Ongoing Court Procedures:

Throughout this period, court proceedings for beneficiaries who had previously
sought assistance from the Sexual Assault Crisis Center are still underway. Some of
these cases are nearing conclusion, with two already resulting in guilty verdicts.

Continued Support:
We are persistently providing psychological assistance to beneficiaries who
previously sought our services.



Awareness activities (part 1)

During the first half of 2023,
specialists from the Sexual Assault
Crisis Center conducted a series of
informational sessions, both as part of
the center's established programs and
in external settings.

Sessions were conducted with both
part-time and current students of
YSU's Sociology Faculty, specifically
from the social work department.
During these sessions, students were
educated about the complexities of
sexual violence and the nuances of
social work when assisting victims of
such violence.

In collaboration with "PINK" NGO, we organized sessions with various LGBTQ+
groups. These discussions centered on the issue of sexual violence, particularly
emphasizing the unique challenges faced by the LGBTQ+ community and the
gender dynamics involved.

Initiated by UNFPA and recommended by the Aragatsotn governor, sessions were
conducted with social sector specialists in the region. These meetings delved into
the intricacies of sexual violence, exploring its types, repercussions, and the specific
needs of the survivors. Emphasis was placed on understanding the gendered roots
of sexualised violence and equipping professionals to offer compassionate, victim-
centric support without re-traumatizing the individuals they help.



Awareness activities (part 2)

Interactive  sessions  were
conducted with  specialists
from the Lori region's
organization  dealing  with
women's issues. During these
discussions, attendees were
enlightened on the nuances of
case management  when
assisting beneficiaries.

At the request of "Home Care", an elderly
care company, a specialist from the Sexual
Assault Crisis Center addressed
approximately 90 care professionals across
multiple sessions about the issue of sexual
harassment. The company's management
highlighted that such harassment is prevalent
among those in elder care, with many
professionals  failing to recognize it
Additionally, the company currently lacks a
proper response mechanism for harassment
incidents.

Under the mentorship of the SACC, the
company crafted a mechanism for caregivers
to voice concerns about harassment or other
instances of sexual violence they encounter.
By addressing and discussing challenging
cases, they were able to navigate and resolve
complex situations.




Awareness activities (part 3)

The SACC's advocacy specialist took part in the annual international charity festival
"He BrHoBarta", dedicated to supporting survivors of domestic and sexual violence.
This multifaceted festival featured events such as public talks, stand-up
performances, film viewings, and lectures on feminist subjects. During the festival,
the specialist delivered a presentation titled "Sexual Violence in Armenia," detailing
about the services provided by Sexual Assault Crisis Center and statistics on sexual
violence in Armenia. She also spoke about important and current topics such as
what sexual assault is, how to protect oneself and how to get help in case of sexual
violence.

The Sexual Assault Crisis Center was the recipient of half of the festival's proceeds.



Awareness raising on social platforms

April is recognized as Sexual Violence Awareness Month. In April 2023, the
SACC's awareness campaign emphasized ways to support loved ones who have
experienced sexual abuse.
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LISTEN to your friend who has
been sexually abused with trust
and without judgment.

* Always remember and tell them that they are
not to be blamed for what happened; sexual
violence is only and always the abuser's fault.

#how to support a friend who has been sexually abused

LISTEN to your friend who has

been sexually abused patiently

giving them the opportunity to
talk and with patience.

 It's their turn to speak, give them the space they
need to speak up.

« Be patient and understanding: recovery takes
time.
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#how to support a friend who has been sexually abused

LISTEN to your friend who has
been sexually abused not
forgetting about your self-care.

= Supporting someone with overcoming the
trauma of sexual abuse can be quite resourceful
for you; don't forget to take care of yourself too

#how_to_support_a_friend_who_has_been_sexually_abused



April Highlights

Between January and June 2023, a
standout event for the Sexual Assault
Crisis Center was the roundtable
discussion on April 19, titled "The Issue
of Sexual Violence in Armenia: Present
Challenges and Collaborative Solutions".
This event was co-organized by the UN
Population Fund and the "Sexual Assault
Crisis Center" NGO.

Subsequent to the roundtable, the
"Museum of Sexual Violence" exhibition
was inaugurated. Initially displayed at
the SACC office for 10 days, the
exhibition, with the support of the
French Embassy, later traveled to various
regions across the Republic of Armenia.

The primary goal of the "Museum of
Sexual Violence" was twofold: firstly, to
shed light on instances of sexual violence
and harassment and secondly, to
underscore the urgency of addressing
this issue.

This year, the exhibition spotlighted 21
authentic narratives of sexualised
violence.
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Thematic meetings

The “Sexual Assault Crisis Center”
serves as a pivotal hub for
meaningful conversations, providing
a secure environment where every
perspective is acknowledged and
respected. Since January 2023, the
center has welcomed over 100
individuals, fostering discussions on
crucial subjects such as supporting a
sexually abused friend,
understanding healthy  sexual
relationships, safeguarding children
from sexual violence, the significance
of various parenting styles, effective
communication  strategies  with
children, and many more.

Notably, a "Self Defense Course for
Women" was also offered. Each
session was facilitated by top experts
in Armenia's respective fields.
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Network activity

Vienna, 2023
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Since 2018, the Sexual Assault Crisis Center has proudly been a part of the "Women
Against Violence Europe" (WAVE) network. Further solidifying its commitment, the
center joined the WAVE network's Council in 2020.

Beginning in January 2023, we continued our project initiated in 2022, backed by
the "Women Against Violence Europe" network and the OSCE. This initiative targets
the prevention of and response to gender-based violence against women in
wartime and post-conflict scenarios. This year, our goal is to promote the toolkit
titled "Preventing and Responding to Gender-Based Violence in Wartime and Post-
Conflict Settings: Experiences and Recommendations of Women's NGOs." We aim
to distribute this resource nationally, offering training and advocacy to civil society
organizations, local authorities, and key stakeholders within the referral system.

In May 2023, the annual council session of the WAVE network was held in Vienna.
The Sexual Assault Crisis Center was represented by its chairperson, Tatevik
Aghabekyan.

As of June 15, 2023, the SACC formally joined the "Men Engage Europe" network, an
initiative aimed at reshaping unequal power dynamics between genders.



Advocacy (part 1)

Through the collaborative advocacy
efforts of the "Sexual Assault Crisis
Center" and "Women's Resource
Center" NGOs, amendments were
made to the RA Labor Code, instituting
a ban on workplace sexual harassment.
These changes will take effect at the
end of July.

In October 2022, the UN Committee on
the Elimination of All Forms of
Discrimination against Women
reviewed Armenia's seventh periodic
report, resulting in the adoption of
concluding observations. With our data
taken into consideration, pertinent
recommendations were forwarded to
Armenia. Central among these was the
need to introduce legislation that
explicitly bans sexual harassment in the
workplace and ensures victims have
channels to effective recourse.
Furthermore, the committee
emphasized the necessity for a
thorough investigation of harassment
complaints, prosecution and apt
punishment for perpetrators, and
protective measures against retaliation
for victims. The significant role of the RA
health and labor inspection body in
routinely monitoring workplace
conditions related to this issue was also
highlighted.
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The draft law adopted in May 2021
clarified the definition of workplace
sexual harassment. It describes such
harassment, whether occurring at the
primary workplace or other locations
related to job  responsibilities
(including business trips), as any
undesired sexual behavior, be it
physical, verbal, or non-verbal
(including suggestive remarks or
touches). Such actions can either
directly or indirectly influence
employment decisions or foster a
demeaning or exclusionary work
environment.



Advocacy (part 2)

The regulations further mandated
employers to incorporate a clear ban
on sexual harassment within their
internal disciplinary guidelines.
Additionally, provisions were set for
granting immediate leave to victims of
sexual harassment. Under these rules,
offenders can face disciplinary
consequences. Employees can
formally request their employer to
take disciplinary steps against the
harasser, starting with a written
warning. If the offender accumulates
three such warnings within a year,
they are subject to termination.

Despite our joint advocacy efforts
leading to the formal definition and
prohibition of sexual harassment in
amendments to the RA Labor Code,
effective protective measures for
victims remain absent. For instance,
sexual harassment hasn't been
recognized as grounds for
employment termination, and the RA
Health and Labor Inspection Authority
lacks the necessary tools to effectively
oversee employers.

The Sexual Assault Crisis Center, in
collaboration with the Women's
Resource Center, has kickstarted a
series of meetings aimed at addressing
the identified gaps and challenges in
the legislation. These discussions serve
to educate the public on the reforms
and to inform decision-making bodies
about the nuances and potential
implementation challenges of the new
sexual harassment clauses. One
significant meeting, titled "State
Oversight on the Prohibition of Sexual
Harassment in the Workplace," took
place in June 2023, before the
legislation's enactment. Attendees
included representatives from the RA
Ministry of Labor and Social Affairs,
Health and Inspection Authority, trade
unions, employers' union, Human
Rights  Defender's  office, the
"Solidarity" center, and various other
organizations.
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